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INDIANA ORTHOPAEDIC HOSPITAL (IOH) RANKED #1 IN THE NATION
IOH receives national recognition for patient safety and patient satisfaction by CareChex
Indianapolis, IN (March 22, 2011) — For patient safety, IOH is ranked #1 in the Nation for Major Orthopaedic Surgery by CareChex, a division of The Delta Group, the nation’s largest privately-held healthcare information service company. 

In addition to being rated #1 in the Nation, IOH is also rated:

· #1 in the State for Overall Hospital Care for Patient Safety

· #1 in the State for Overall Surgical Care for Patient Safety

· #1 in the State for Major Orthopaedic Surgery for Patient Safety

· Top 10 percent in the Nation for Overall Hospital Care for Patient Satisfaction

· Top 10 percent in the Nation for Overall Medical Care for Patient Satisfaction

· Top 10 percent in the Nation for Overall Surgical Care for Patient Satisfaction

CareChex provides clinical, financial and patient satisfaction findings to consumers, providers and purchasers of US medical care. CareChex provides a comprehensive evaluation of all components of medical quality including process of care, outcomes of care and patient experiences. 

“IOH is honored to be nationally ranked for the services we value most at our hospital,” said Jane Keller, chief executive officer at IOH.  “At IOH, we are committed to providing the best outcomes, safety and high quality customer service to each patient and their family members. We strive to offer the best patient experience and based on these ratings, we are doing just that.”
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About OrthoIndy and the Indiana Orthopaedic Hospital 

Founded over 45 years ago, OrthoIndy is one of the most highly respected orthopaedic practices in the Midwest. With over 75 physicians providing care to central Indiana residents at 15 convenient locations, OrthoIndy provides leading-edge bone, joint, spine and muscle care.  OrthoIndy physicians also provide care to the Indiana Pacers, Indiana Fever, Indiana Ice, Indianapolis Indians, IndyRacing League and Naptown Roller Girls, as well as local colleges and high schools. 
On March 1, 2005, OrthoIndy opened the Indiana Orthopaedic Hospital (IOH) to provide central Indiana residents with complete bone, joint, spine and muscle care in a patient-focused, like-home environment. Quality patient care serves as the foundation for the physician-owned and operated hospital, which is evident in the ratings received from Press Ganey and HealthGrades. IOH was named the 2009 and 2010 Summit Award Winner by Press Ganey Associates, Inc. for sustaining the highest level of customer satisfaction for three or more consecutive years. In 2011, IOH was rated #1 in the Nation for Major Orthopaedic Surgery for Patient Safety by CareChex, a division of The Delta Group, the nation’s largest privately-held healthcare information service company.
For more information on OrthoIndy or IOH, please call (317) 802-2000 or visit us at: OrthoIndy.com
IndianaOrthopaedicHospital.com
Facebook.com/OrthoIndyIOH

Twitter.com/OrthoIndyIOH
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