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INDIANA ORTHOPAEDIC HOSPITAL WINS NATIONAL TOP PERFORMER AWARD
Indianapolis based hospital receives award for second year in a row as top performing facility that sustained the highest level of customer satisfaction for three or more consecutive years
Indianapolis, IN (November 8, 2010) —  The Indiana Orthopaedic Hospital (IOH) is proud to announce that Press Ganey Associates, Inc. has named it a 2010 Summit Award Winner. IOH has received this award for the second year in a row for patient satisfaction.
Press Ganey currently partners with more than 10,000 health care facilities—including 50 percent of U.S. hospitals—to measure and improve the quality of their care. The company’s databases are the largest in the industry, and allow facilities nationwide to benchmark their results against peer organizations. The Summit Award recognizes top performing facilities that sustain the highest level of customer satisfaction for three or more consecutive years. IOH is one of 80 Press Ganey client facilities in the United States to receive this honor in 2010.
Richard B. Siegrist, Jr., president and CEO of Press Ganey, noted, "We are proud partners of IOH, which continues to maintain a high level of patient satisfaction over the past three years. Their efforts benefit the Indianapolis community and lead to improved delivery of health care." 

“IOH is honored to be awarded this honor for the second year in a row,” said Jane Keller, chief executive officer at IOH.  “Since our opening in 2005, our hospital has been committed to providing the best outcomes, safety and high quality customer service to each patient and their family members. Our physicians and staff operate under the corporate vision of providing 5-Star superior service and I am so pleased to see that they are nationally recognized for their efforts.”

For more information on the Summit Award and Press Ganey, please visit www.pressganey.com.
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About OrthoIndy and the Indiana Orthopaedic Hospital 

Founded over 45 years ago, OrthoIndy is one of the most highly respected orthopaedic practices in the Midwest. With over 75 physicians providing care to central Indiana residents at 14 convenient locations, OrthoIndy provides leading-edge bone, joint, spine and muscle care.  OrthoIndy physicians also provide care to the Indiana Pacers, Indiana Fever, Indiana Ice, Indianapolis Indians, IndyRacing League, Naptown Roller Girls and Dance Kaleidoscope, as well as local colleges and high schools. 
On March 1, 2005, OrthoIndy opened the Indiana Orthopaedic Hospital (IOH) to provide central Indiana residents with complete bone, joint, spine and muscle care in a patient-focused, like-home environment. Quality patient care serves as the foundation for the physician-owned and operated hospital, which is evident in the ratings received from Press Ganey and HealthGrades. In 2009, IOH was named a Summit Award Winner by Press Ganey Associates, Inc. for sustaining the highest level of customer satisfaction for three or more consecutive years. For 2010, IOH is rated in the top five percent in the nation for joint replacement; 5-Star rated for joint replacement, total knee replacement, total hip replacement, spine surgery and back and neck surgery (spinal fusion); ranked among the top five in Indiana for joint replacement and spine surgery; and the recipient of the HealthGrades Joint Replacement Excellence Award. 

For more information on OrthoIndy or IOH, please call (317) 802-2000 or visit us at: OrthoIndy.com
IndianaOrthopaedicHospital.com
Facebook.com/OrthoIndyIOH

Twitter.com/OrthoIndyIOH
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